UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA HOA THANH Doclap - Tu do - Hanh phuc

S6: 406 JUBND Hoa Thanh,ngay 22 thang 9 nam 2022

VIV trién khai cac giai phap gop phan
cai thién, ning cao Chi s6 hiéu qua
Quan tri va Hanh chinh cong cta
tinh (PAPI) trong nam 2022 va
cac ndm tiép theo.

Kinh gtri: Can b, cong chirc X3, can bo KCT xa.

Pé khac phuc nhitng han ché, cai thién va nang cao hiu lyc, hi¢u qua hoat
dong cua by may hanh chinh, dap u ung yéu cau ngay cang cao cua ngum dan, to chue,
g6p phan nang cao Chi sb hiéu qua Quan trj va Hanh chinh cOng cua tinh, nham cai
thién moi truong dau tu, kinh doanh thic day phat trién kinh té - xa hdi va phuc vu
t6t hon cho nhu cau doi séng cua nguoi dan.

Thyc hién Cong vén s6 5580/UBND-NV ngay 21/9/2022 cua UBND thi xa
Pong Hoa vé viée trién khai céc giai phap gop phan cai thién, nang cao Chi sb hiéu
qua Quan tri va Hanh chinh cong cua tinh (PAPI) trong nim 2022 va céc niam tiép
theo;

UBND x4 yéu cau toan thé can b, cong chire, can by KCT xa can cur chic
nang, nhiém vy dugc giao tham muu trién khai, thuc hién mot sb ndi dung sau:

- Tiép tuc phd bién, quan triét va t6 chirc thuc hién hiéu qua cac nghi quyét,
chi thi, chuong trinh, ké hoach cta Tinhuy, UBND tinh, Thi ty, UBND thi xa, Dang
iy va UBND x4 vé cai cach hanh chinh, ning cao sy hai long ciia nguoi dan, to chic
ddi voi su phuc vu ctia co quan hanh chinh nha nudc. Mdi can bd, cong chirc phai
biét v& y nghia, ndi dung cta Chi s6 PAPI (Public Administration Performance
Index) va trach nhiém ctia mdi c4 nhan dé ning cao nhén thirc va y thic trach nhiém
trong thyc thi nhiém vy, nang cao hi€u luc, hi€u qua quan Iy cua co quan nha nudc.

-bé cao trach nhiém ctia ngudi dimg dau trong cong tac tiép dan, giai quyét
khiéu nai, t6 céo, trach nhiém giai trinh, d4i thoai voinguoi dan; tao diéu kién thuan
loi dé nguoi dan dugc tham gia dong gop y kién V& céc van dé buc x(c cta nguoi
dan. Kip thoi giai quyét cac kién nghi cua nguoi dan dam bao dung quy dinh phap
luat, tranh khiéu nai vuot cap, kéo dai.

- Tang cudng cong khai, minh bach vé quy hoach/ké hoach sir dung dat, vé
thu, chi ngan sach dia phuong va viéc giai quyét cac ché do chinh sach an sinh xa
hdi cho nguoi dan.

- Nang cao hiéu qua hoat dong cta Bd phan Mot cira va nghiém tuc thuc hién
co ché mot cira, mot ctra lién théng trong giai quyét thu tuc hanh chinh; ting cudng
gidi quyét thu tuc hanh chinh qua dich vu cdng truc tuyén mic do 3, mic do 4 va
dich vy buu chinh cong ich; kién quyét khong dé xay ra tinh trang h6 so da duoc céa
nhan, t6 chic gui nhung khong duoc tiép nhan, xir Iy. Chuan hoa, dién tir hda quy
trinh nghiép vu xt Iy hd so, trao d6ivin ban trén moi trudng mang.

- Trién khai thuc hién tot cac chinh sach an sinh x& hoi va cac chinh sach vé
bdi thuong dat dai, hoa mau, hd tro tai dinh cur cho ngudi dan; thuc hién nghiém tdc



cac quy dinh vé dan chu ¢ co so. Pong thoi thuong xuyén kiém tra, d6n doc viéc
thuc hién, kip thoi phét hién va chan chinh nhitng ndi dung thuc hién chua dam bao.

- Tang cuong tuyen truyén, pho bién gido duc phap luat tai khu dan cu, dam
bao nguoi dan blet va thue hién duoc cac quy dinh phap luat lién quan dén doisbng;
nang cao y thirc vé quyén loi, nghla vy trong viée tham gia vao doi song chinh tri tai
dia phuong, cung tham gia vao phong, chong tham nhiing trong cac co quan hanh
chinh nha nuéc.

Yéu cau Can bd, cong chirc xi, can bo KCT xa nghiém tlc trién khai thuc
hién./.
Noinhdn:

- Nhu trén;
- Luu: VT, UBND.

Nguyén Trii
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