UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA HOA THANH Poc lap - Twdo - Hanh phtic
56137 /KH-UBND Hoa Thanh, ngay 05 thang 9 nam 2022
KE HOACH

Tuyén truyén, hwéng din to chirc, c4 nhian nyp ho so truc tuyén
mirc do 3, mirc do 4 qua cong dich vu cong tinh Phi Yén
tai B6 phan mét cira xa Hoa Thanh

Thue hién Thong bao sb 987/TB-UBND ngay 24/8/2022 ctia UBND thi xi
Dong Hoa vé két luan cua d/c Nguyén Vin Tinh-Chu tich UBND thi x3 tai Hoi
nghi danh gi4, rat kinh nghiém vé két qua Chi s6 CCHC nam 2021; so két cong
tac CCHC 6 thang dau ndm 2022 cua thi x3 vao ngay 16/8/2022;

Trén co s Ké hoach s 145/KH-UBND ngay 10/12/2021 vé thuc hién
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021-2030 ciia xa
Hoa Thanh; Ké hoach sé 43/KH-UBND ngay 11/3/2022 vé thyc hién cai cach
hanh chinh nha nuéc giai doan 2021-2025 cua UBND xa Hoa Thanh;

UBND x3 Hoa Thanh xay dung Ké hoach tuyén truyén, hudng dan t6 churc,
c4 nhan ndp hd so truc tuyén mic d6 3, 4 qua cong dich vu cong tinh Pha Yeén
tai B phan mét ctra xa Hoa Thanh, nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Tuyén truyen cho to chtic, ca nhan vé loi ich trong viéc tiép cén sir dung
cac dich vu cong truc tuyén.

- Nang cao hi¢u qua viéc tmg dung dich vu cong truc tuyen trong giai quyét
thu tyc hanh chinh gop phan ting ty ¢ ho so phat sinh truc tuyén mic d6 3, 4.

- Pay manh thyc hién TTHC trén moi truong dién tu, tng dung cong nghé
thong tin trong cong tac cai cach hanh chinh dé phuc vu ngudi dan, nham tiét
kiém thoi gian, chi phi, di lai cho t0 chirc, c4 nhan trong qua trinh thyc hién giai
quyét cac TTHC.

2. Yéu cau

Tuyén truyén, hudng dan t6 chirc, ca nhan phai dung ¥ nghia, vai tro, loi
ich cua vigc thyc hién cac dich vu cong truc tuyén. NoO1 dung, hinh thirc tuyén
truyén phai da dang, phu hop vai tinh hinh dia phuong.

Can b9, cong chue thyc hién viée tuyén truyén, huong dan phéi c6 k¥ ning
giao tiép tt, dap tmg yéu cau vé ning luc chuyén mon va k¥ ning cong nghé
thong tin.

II. NOI DUNG, HINH THU'C VA THOI GIAN THUC HIEN

1. N§idung thii tuc hanh chinh trién khai ndp ho so true tuyén mirc do
3, mirc do 4

Thue hién tuyén truyén, hudng din ndp ho so truc tuyén mac do 3, 4 dbi
v6i 28 thi tuc (07 thil tuc mirc d6 3 va 22 thi tuc mic d6 4) thuoc tham quyén
giai quyét ctia UBND xa theo Quyét dinh s6 897/QD-UBND ngay 01/7/2021
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ctia UBND tinh Pha Yén vé ban hanh danh myc dich vu cong truc tuyén muic do
3, muc d6 4 dé céac so, ban, nganh, dia phuong thue hién trong nam 2021.

2. Hinh thirc tuyén truyen, huéng din

- Tuyén truyén bang nhiéu hinh thic: Pai truyén thanh x3; thong qua cac
budi hoi, hop glao ban UBND x3; tai By phén mét ctra xa khi t6 chuc, ca nhan
dén lién hé gidi quyét thi tuc hanh chinh,..

- Truc tiép huong dan t6 chirc, ca nhan tao tai khoan va cac budc thuc hién
nop hd so trén cong dich vu cong truc tuyén tai Bo phan mot ctra xa.

3. Thoi gian thue hién: Bit dau tir thang 9/2022.

III. QUY TRINH THU'C HIEN

Céac ngady 1am viéc hanh chinh trong tuan, Poan thanh nién phai bd tri 01
thanh vién c6 nhiém vu truc, phéi hop cong chirc tai Bo phan mot cira hd tro to
chirc, ca nhén vé cach thic dang ky tao tai khoan ca nhan va thuc hién nop ho so
qua cong dich vu coOng trye tuyén, thyc hién qua cac budc sau:

Budre 1: Khi t6 chire, c4 nhan dén ndp hd so ddi véi cac thi tuc hanh chinh
tai Bo phan mdt cira UBND x3; Poan thanh nién hodc cong chitc chuyén moén
bd phén mot ctra xa ¢6 nhiém vu:

a. Kiém tra hd so glay td ctia to chire, c4 nhan. Néu ho so gidy to da dam
bao day du thanh phan, s luong hd so va t1nh hop 1€ theo quy dinh thi can b9,
cong chire tiép nhan phai Scan hd so, gidy to dé chuyén d6i thanh hd so dién tir.

b. Pang nhap Cong dich vu cong ctia tinh Phii Yén dé ndp ho so truc tuyén
gitip cho t6 chirc, c4 nhan:

+ Truong hop t6 chuc, c4 nhan da dang ky tai khoan dich vu cong truc
tuyén: D& nghi to chirc, ca nhan dang nhap vao tai khoan dé can bo thao tac, nop
hd so dién tir.

+ Truong hop. t6 churc, c4 nhan chwa ding ky tai khoan dich vu cong truc
tuyén: Huéng dan t6 chic, ca nhan tao dang ky tai khoan (hodc hé tro tao ding
ky gilip) va dang nhap vao tai khoan dé can bo thao tac, ndp hd so dién ti.
Hoic hudng dan cong dan, t6 chic ding ky tao tai khoan dang nhap vao tai
khoan dich vu cong truc tuyen, dé thuc hién viéc nop hd so tryc tuyen bang dién
thoai di dong hodc bang may tinh bang.

C. Giai thich, thong tin cho t6 chirc, ca nhan biét, nam rd vé cach thuc theo
doi tién do giai quyét thil tuc hanh chinh, thoi han tra két qua va hudéng dan, tu
van dé t6 chiic, ca nhan lya chon hinh thirc tra két qua giai quyét thu tuc hanh
chinh phu hgp (nhan tai by phan mot ctra, nhan qua dich vu Buu chinh cong
ich).

Luu y: Khi t6 chue, ca nhan lya chon nhan két qua qua dich vu Buu chinh
cong ich thi can bo tiép nhan phai théng bao & muc phi dich vu (do t6 chire, cd
nhdn chiu trach nhiém chi tra) va thoi gian nhan duoc két qua co thé kéo dai
hon so v&i thoi gian hen tra (do phdi cong thém khodng thoi gian vin chuyén
buu phdam, buu kién ciia Buu dién néu c6).

Buée 2: Can bo dugce bd tri tiép nhan va tra két qua chuyén hd so vira tiép
nhan trén cong dich vu cong truc tuyén cho bd phan chuyén moén, giai quyét
theo quy dinh.
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Budc 3:Bo phﬁn chuyén mon tham muu giai quyét hd so thu tuc hanh
chinh theo quy dinh va gui tra két qua giai quyét thi tuc hanh chinh cho can b
b6 tri tiép nhan va tra két qua qua cong dich vu cong truc tuyen tinh.

Bude 4: Can bo bd tri tiép nhan va tra két qua chuyen tra ket qua giai quyét
thu tyc hanh chinh ma b phan chuyén mon da giai quyet cho t6 chirc, c4 nhan,
T6 chiic, c4 nhan dugc thong bao qua hé thong tin nhan SMS tyr dong (Qua
gmail lic tao tai khoan dang ky) dé biét va nhan két qua theo hinh thirc d lya
chon.

IV. KINH PHI THU'C HIEN
Kinh phi thuc hién Ké hoach liy tir ngudn kinh phi thuc hién cong tac
CCHC theo dy toan thi xa giao va cac van ban quy dinh c0 lién quan.

V. TO CHUC THU'C HIEN

1. Van phong UBND xa

Tham muu dé xuit mua sam va bd tri, may moc, thiét bi, dudng truyén
internet dé trién khai thyc hién t6t ndi dung ké hoach nay.

Niém yét cong khai cac thu tuc hanh chinh mirc ¢ 3, mire d6 4 thudc tham
quyén giai quyét cuia UBND x4 tai BO phan mdt ctra dé t6 chirc, ca nhan biét
thuc hién.

Gmip UBND xa don ddc, kiém tra viée thuc hién Ké hoach nay. Pmh ky
hang quy, nim tong hop két qua bao céo va dé xuat nhitng kho khan, vuéng mac
trong qua trinh thuc hién dé lanh dao chi dao kip thoi.

2. Tw phap — Ho tich

Phi hop Poan thanh nién huong dan to chic, ca nhan tao tai khoan va nop
ho so mirc d6 3, mirc dd 4 qua cong dich vu congtryc tuyén, gop phan ting ty 1¢
ho so phét sinh truc tuyén.

3. Van hoa —xa hoi

Chi dao Dai truyén thanh xa thuong xuyen tuyén truyén céc ndi dung tai ké
hoach nay va cac van ban li€n quan vé giai quyet TTHC qua cong dich vu cong
truc tuyen cua tinh dé to chue, c4 nhan biét duge cach thic nop hd so TTHC
truc tuyén murc do 3, mic do 4.

4. Taichinh — Ké toan

Can d6i ngudn kinh phi b tri thuc hién cong tic CCHC hang nam cua xa
dé mua sdm trang thiét bi, co s& vat chat dam bao thuc hién ndi dung ké hoach
nay.

5.Pé nghi UBMTTQVN xi va cac Hi doan thé x&

- Doan thanh nién Xa: Tham muu thanh 13p D§i tinh nguyén va phan cong
thanh vién hang ngay phoi hop cong chire B phén mot cira hudng dan t6 chirc,
c4 nhan ndp ho so truc tuyén mic do 3, 4 tai B phan mt cira UBND xa&.

- Tang cuong cong tac tuyén truyén dén doan vién, hoi vién va nhan dan G
loi ichtrong viéc tiép cn str dung céac dich vu cong truc tuyén.
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Trén day la Ké hoach tuyén truyen hudng dan to chirc, ¢4 nhan ndp hd so
truc tuyén mac d6 3, mic d6 4 qua cong dich vu cong tinh Phu Yén tai B6 phan
mot ctra xa Hoa Thanh./.

Noinhdn: TM. UY BAN NHAN DAN
- Phong N&i vu thi x3;

- TT. Pang uy, HDND x3;

- CT, cac PCT. UBND xa;

- C4c ban nganh, doan thé x3;
- Luu: VT, UBND.

Nguyén Trai
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