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Khao satlay y kién mirc dJ hai long cia nguoi dan, t0 chirc
trong gidi quyét thu tuc hanh chinh nidm 2023

Thuc hién Cong vin s 4992/UBND-NV ngay 31/8/2018 cua UBND huyén
Dong Hoa (nay 1a th1 xa Pong Hoa) ve viée trién khai thyc hién Quy dinh khao sat
lay ¥ kién muc do hai long trong giai quyét thu tuc hanh chinh & cac co quan, don
vi, dia phuong.

UBND x4 Hoa Thanh xdy dung ké hoach khao sat liy ¥ kién mac d6 hai
long ciia ngudi dan, to chirc trong giai quyét thu tuc hanh chinh nam 2023, voi
nhirng nd1 dung sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Khao sat liay y kién mirc d6 hai long ciia ngudi dan, t6 chirc ddi voi su
phuc vu ciia can bd, cong chirc va co quan hanh chinh nha nuéc trong tiép nhén,
giai quyét va tra két qua giai quyét thii tuc hanh chinh theo co ché mot cira, mot
cira lién thong nham danh gia khach quan chéat luong cung tmg dich vu hanh chinh
cong cua cac co quan nha nudc.

- Théng qua khao sat 1y ¥ kién tao diéu kién dé ngudi dan, t6 chirc phat
huy vai tro gidm sat va tham gia vao cong tac cai cach hanh chinh.

- Gitip cho cic co quan quan Iy nha nudc nam bat dugc yéu cau, mong mudn
ctia nguoi dan, t6 chitc dé c6 nhitng bién phéap cai thién chét lwong cung g céac
dich vu hanh chinh cong va nang cao trach nhiém, thai d§ phuc vu nguoi dan, t6
chtrc ctia d6i ngii can bo, cong chirc ngay cang t6t hon.

2. Yéu C%‘lll

- Viéc to chirc khao sat, lay V. kién danh gia cua nguoi dan, t6 chirc phai
duoc thuc hién thudng xuyén sau khi két thuc giai quyét tha tuc hanh chinh.

- Tang cuong tmg dung cong ngh¢ thong tin vao cong tac My y kién nham
tang cuong viéc tur dong hoa, tiét kiém thoi gian, chi phi va giam thiéu su anh
huéng cua céc yéu t6 chil quan trong viée tong hop két qua lay v kién.

II. PHAM VI, POI TUQONG THUC HIEN

1. Lay y kién muc d6 hai long cua nguoi dan, t6 chirc d6ivéi su phuc vu cua
co quan hanh chinh nha nudc trong tiép nhan, giai quyét va tra két qua giai quyét
thu tuc hanh chinh.

2. Doi tuong léy y kién 1a nguoi dan, dai dién td chuc da truc tiép giao dich
va nhan két qua thuc hién tht tuc hanh chinh tai Bo phan tiép nhan va tra két qua
cua UBND xa.

3. Poi tu’O'ng dugc danh gia la co quan hanh chinh nha nude, Bo phan tiép
nhan va tra két qua ctia UBND x c6 giai quyét thu tuc hanh chinh cho nguoi dan,
t6 churc.
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III. NGUYEN TAC KHAO SAT, PANH GIA

1. bam bao khoa hoc, khach quan, minh bach va dan chu trong viéc khao sat
lay ¥ kién; két qua khdo sat su hai long phdi dam béo tinh tin cdy, chinh xéc, dai
dién, giip cho co quan hanh chinh nha nudc x4c dinh dugc cac giai phap khac
phuc nhiing ton tai, han ché va cai thién chat lugng phuc vy; nang cao su hai long
ctia ngudi dan, t6 chic. q

2. Bao mat thong tin vé to chirc, ca nhan cung cap thong tin, hop tac khao
sat lay ¥ kién danh gia.

3. Pam bao tit ca céac loai thil tuc hanh chinh ctia mdi co quan hanh chinh
déu phai duogc khao sat, iy y kién danh gia.

4. Nghiém cam cac hanh vi can thiép, giy ap luc, stra chira, ldm sai léch
thong tin, s6 licu, két qua khao sét.

5. Két qua khao sat sy hai long pha1 duoc cong bd kip thoi, rong rai.

IV. NOI DUNG, HINH THUC, SO LUQONG MAU, CONG BO KET
QUA KHAO SAT

1. No¢i dung

- Viée khao sat lay ¥ kién danh gia sy hai 1ong cua ngudi dan, to chirc phai
danh gla dugc 05 yéu t6 co ban cua qué trinh cung Gng dich vu hanh chinh cong,
bao gom: Tiép can dich vu hanh chinh cong cua co quan hanh chinh nha nudc; thu
tuc hanh chinh; can b9, cong chirc giai quyét cong viée; két qua cung tng dlCh vu
hanh chinh cong va tlep nhan, giai quyét gop ¥, phan anh kién nghi.

- NO1 dung Phi€u khao sat theo mau dinh kem: Mau s6 01 voi 22 tiéu chi
khao sat, danh cho ddi twong khao sat 1a ngudi dan; miu sb 02 véi 22 tiéu chi khao
sat, danh cho doi tuong khao sét Ia to chuc.

- Van phong UBND xi tham muu UBND x3 phat hanh Phiéu khao sat theo
mAu va t6 chire thuc hién viée khao sat 1y y kién danh gia.

2. Hinh thirc

Viéc khao sat lay y kién nguoi dan, t6 chic duoc thuc hién thong qua mot
trong céc hinh thirc sau day:

- Lay ¥ kién tryc tiép tai BO phan tiép nhan va tra két qua ctia UBND xA.

- G phleu lay y kién (qua duong buu dién hodc hinh thirc khac).

3.S6 lu’0’ng mau khao sat

Can ctr s0 luot hé so thu tuc hanh chinh giai quyet trong nam 2022: 10.450
ho so nén s6 lugng phiéu khao sat ndm 2023 thu vé tdi thiéu tir 500 phiéu tro 1én.

4. Cong bd két qua khio sat

- Véan phong UBND xa muu UBND xé thyc hién khao sat lay y kién d4anh
gia mirc d¢ hai long cua nguoi dan, t6 chuc.

- Tong hop va cong bd cong khai két qua khao sat vao thang 11 ndm 2023
tai Bang thong bao ciia BO phan tiép nhan va tra két qua.

V. KINH PHi THUC HIEN

- Kinh phi thuc hién khao sat va céc cong viée co lién quan dugc cép tir
Ngan sach nha nuéc theo phan cép hién hanh.

- Viéc 1ap du toan, sir dung va thanh, quyét toan kinh phi khao sat liy y kién
d4nh gia thyc hién theo quy dinh, huéng dan ctia Bo Tai chinh va cac quy dinh,
huéng dan khac c6 lién quan.



VI. TO CHUC THU'C HIEN

1. Vin phong UBND xi: tham muu t6 chtc khao sat 1y ¥ kién mtrc do hai
1ong ciia nguoi dan, to chirc trong giai quyét thu tuc hanh chinh tai B6 phan tiép
nhéan va tra két qua cia UBND xa.

2. Tai chinh — Ké toan: b tri ngan sach cho cong tac khao sét theo phan
cap ngan sachhién hanh.

3. Pai truyén thanh xa: Pho bién, tuyén truyén viée t6 chue thue hién Ké
hoach nay va thong tin kip thoi két qua khao sat, danh gia mic d6 hai long dén cac
tang 16p nhan dan trén dia ban xa.

Trén day 1a K& hoach Khao sat ldy y kién mirc d6 hai long ctia ngudi déan, to
chure trong giai quyét thu tyc hanh chinh nam 2023 ctia UBND xa Hoa Thanh./.

Noi nhin: TM. UY BAN NHAN DAN
- Phong N&i vu thi xa; CHU TICH
- TT bBang uy xa;

- CT,PCT.UBND x4;
- Cac ban nganh lién quan;
- Luu: VT,UBND.

Nguyén Trii
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