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XA HOA THANH Péoc lap - Tw do - Hanh phiic
Sb: 115 /KH-UBND Hoa Thanh, ngayio thang 07 nam 2023
KE HOACH

Trién khai md hinh “Ngay tiép nhin tra hd so truc tuyén
trén dia ban xa Hoa Thanh”

Thuc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ctuia Chinh phu vé thuc
hién co ché mot cira, mot ctra lién thong trong giai quyét thi tuc hanh chinh, Nghi dinh
sé 107/2021/ND-CP ngay 06 thang 12 nam 2021 cua Chinh phu sura d6i, bd sung mot
s6 diéu cua Nghi dinh sd 61/2018/ND-CP, Nghi dinh s6 42/2022/Nb-CP ngay
24/6/2022 cua Chinh phu quy dinh vé viéc cung cap thong tin va dich vu cong truc
tuyen cua co quan nha nudc trén moéi trudng mang;

Can ctr cong van sd 3009/UBND-NV ngay 07/6/2023 vé viéc tiép tuc thyc hién
mo hinh diém trong cong tac cai cach.

UBND x& Hoa Thanh ban hanh Ké hoach Ngay tiép nhan ho so truc tuyén trén
dia ban xa Hoa Thanh véi ndi dung chi yéu nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Gop phén nang cao ty 16 ho so thuc hién thu tuc hanh chinh (TTHC) qua dich vy
cong truc tuyen (DVCTT); nang cao hi¢u qua su dung DVCTT, gop phan diy manh
cong tac chuyén doi sb, cai cach TTHC, cai cach hanh chinh trén dia ban Xa.

Nang cao nhan thirc, trach nhiém cua nguoi ding dau co quan, don vi; nng cao
chat lugng do61 ngii can bg, cong chirc trong cong tac giai quyét TTHC.

Pay manh thuc hién chuyén doi so tai Bo phan tiép nhan va tra ho so theo co ché
mot cira, mot ctra lién thong trén dia ban xa dé timg budc tao duyng nén tang xay dung
“Chinh quyén dién tt”, “Chinh quyén s6”, 1am thay d6i phuong thirc diéu hanh, quan
Iy ctia cac ban, nganh 1am co sé dé can bo, cong chirc xtr Iy cong viéc cong khai, minh
bach va tao thun loi cho céc t6 chuc, ca nhan.

Ting budc tao thoi quen ndp hdé so TTHC qua B phén tiép nhan va tra ho so
theo co ché mot cira, mot cira lién thdng trén dia ban xa theo hinh thirc truc tuyén cho
nguoi dan, td chirc ddi v4i cac TTHC thyue hién tai da duogc cung cép DVCTT; tur do,
tao sy lan toa dén nguoi dan va td chure trén dia ban XA vai tt ca TTHC duge cung cép
DVCTT.

2. Yéu cdu

Tang cuong su tham gia ciia tat ca td chic, ca nhan, danh nghiép thyc hién TTHC
c6 TTHC thuc hién tai B phan tiép nhan va tra hd so theo co ché mot cira, mot cira
lién thong trén dia ban x& trong viéc nang cao ty 1¢ thuc hién TTHC qua DVCTT.


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-107-2021-nd-cp-sua-doi-nghi-dinh-61-2018-nd-cp-thuc-hien-co-che-mot-cua-484769.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
https://thuvienphapluat.vn/van-ban/cong-nghe-thong-tin/nghi-dinh-42-2022-nd-cp-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx

Bio dam chét lugng thyc hién TTHC dugc thuc hién qua DVCTT; dong thoi co
gidm sat, theo doi thuong xuyén tur cac t6 chtrc, c4 nhan c6 thdm quyén.

II. NOI DUNG, CACH THUC, THOI GIAN THUC HIEN

1. NOi dung

- Thyc hién tiép nhan hd 50 yeu cau giai quyet TTHC ciia cac to chirc, ca nhan
thong qua dich vu cong truc tuyen tai BO phan tiép nhan va tra hd so theo co ché mot
ctra, mot ctra lién thong (khong tiép nhan hod so ndp truc tiép) dbi véi cac TTHC da
dugc cung cap DVCTT.

2. Cach thirc thuc hién

Té chirc, c4 nhan ndp hd so TTHC thong qua Cong dich vu cong va Hé thong
thong tin mot ctra di¢n tur cua tinh tai dia chi http://dichvucong.phuyen.gov.vn.

Viéc nop, tiép nhén hd so thong qua dich vu buu chinh cong ich van dugc thuc
hién binh thuong.

3. Thoi gian thuc hién

TU Thang 07/2023 dén hét thang 12/2023.

III. TO CHUC THU'C HIEN

1. Van phong UBND xa

- Ban hanh thong béo t&i co quan, don vi, cac t6 chire chinh tri - x3 hoi, doanh
nghiép, cac ca nhan trén dia ban x& vé viéc trién khai thuc hién K& hoach nay;

- Chu tri, phbi hop cac ban, nganh ¢6 lién quan t6 chitc huéng dan, theo ddi, don
dbc, kiém tra, giam sat, danh gia viéc thuc hién Ké hoach; dé xuat UBND x4 thao g&
vuong mic, kho khin trong qua trinh thyc hi¢n;

- Tang cudng, nang cao chat luong cac hinh thirc tiép nhan y kién phan anh cua
ca nhan, to chirc nhu: dudng diy nong, hop thu gop ¥, 1y y kién qua phan mém, hoi
dap truc tuyén ...

- Pinh ky hing thang bao cdo UBND x4 vé tinh hinh thuc hién Ké hoach;

- Chu tri, phdi hop véi cac ban, nganh lién quan to chuc tong két danh gia két
qua trién khai sau khi két thac thoi gian bao cdo UBND xa phuong hudng trién khai
trong thoi gian tiép theo.

2. Van héa -Thong tin xa

-Thuc hién tuyén truyén vé Ké hoach nay; da dang hoa cac hinh thirc tuyén truyén
dé dem lai hiéu qua cao hon (qua mang x4 hoi...);

- Xay dung tai liéu gi6i thidu va huéng dan st dung DVCTT, thanh toan truc
tuyén v6i nhiéu hinh thirc, ngan gon, d& hiéu (tai liéu in gidy, hinh anh minh hoa, video
hudéng dan ..), dang tai trén cac trang thong tin dién tu X4 va man hinh hién thi tai Bo
phan tiép nhan va tra ho so theo co ché mot cira, mot cira lién thong trén dia ban x3;

3. Cac ban, nganh c¢6 TTHC thue hién tiép nhan va tra két qua tai B phan
tiép nhan va tra h(‘“) so' theo co’ ché mét cira, mdt cira lién thong

- Nghiém tac trién khai thuc hién Ké hoach nay, ddng thoi néu cao trach nhiém
nguoi ding dau trong thue hién DVCTT tai co quan, don vi;

- Chu dong giam thoi gian giai quyét va wu tién giai quyét dbi véi cac hd so duoc
thuc hién qua DVCTT;



- Nghién ctru, nam bat k¥ cach thirc thue hién cac TTHC qua DVCTT, hudng
dan cac t6 chirc, ca nhan thue hién khi ¢6 nhu cdu; thyc hién cac quy dinh vé luu tri,
sao luu hd so dién tir theo ding quy dinh;

- T6 chirc thong tin, tuyén truyén bang cac hinh thirc phi hop téi cac td chirc, ca
nhan vé viéc thyc hién Ké hoach nay; tiép tuc ra soat, nghién ctru dé xuét don gian hoa
TTHC theo hudng giam tdi da thanh phan ho so, gidy to, don gian, thuan loi, tiét kiém
chi phi cho td chtrc, ca nhan;

4. Bo phan tiép nhin va tra ho so theo co ché mdt cira, mot cira lién thong

+ Thyc hién nghiém tic cic ndi dung tai phan II ciia Ké hoach nay;

+ Giao nhiém vu cu thé cho cac thanh vién trong T6 hd trg ngudi dan, doanh
nghi¢p thuc hién TTHC qua DVCTT dé huéng dan, hd tro t6 chirc, ca nhan thuc hién
TTHC qua DVCTT dam bao ding quy dinh;

+ Chu dong tuyén truyén, van dong, hudng dan, hd trg ca nhén, t6 chirc ndp hd
so TTHC qua hinh thire truc tuyén;

+ Ping tai cac tai liéu gidi thiéu, huéng dan st dung DVCTT tai Bo phan tiép
nhan va tra hd so theo co ché mot cira, mot cira lién thong trén dia ban xa bﬁng nhiéu
hinh thirc;

+ Chui dong phdi hop Phong Vin hoa & Thong tin dé hd tro, hudng din ca nhan,
t6 chirc trong qué trinh thuc hién.

Trén day 1a Ké hoach Ngay tlep nhan hd 80 tryc tuyén trén dia ban xa Hoa Thanh
dé nghj cac ban, nganh nghiém tac t6 chirc trién khai thuc hién./.

Noi nhdn: 5 ~ ~
- Phong Noi vu thi x3; (dé biét) TM.UY BAN NHAN DAN
- TT Bang ity xa; KT.CHU TICH

- CT, P.CT UBND x3;

- UBMT, céc hoi doan thé x&;
- Cac ban, nganh xa;

- B6 phan mdt ctra x4;

- Luu: VT, UBND.

yeén Van Truwong
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